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Su r v e y  O v e r v ie w

$ 2 4 ,5 0 0  W illa m e t t e  He a lt h  Co u n c il Gr a n t

P o lk  Co u n t y ’s  Fa m ily  & Co m m u n it y  O u t r e a c h  D e p a r t m e n t  

r e c e ive d  a  g r a n t  t o  s u r ve y  Fa lls  Cit y  a r e a  r e s id e n t s  a b o u t  

t h e ir  h e a lt h  a n d  w e lln e s s  n e e d s  a n d  b a r r ie r s .

D ig it a l a n d  p a p e r  s u r v e y  o p t io n s

2 4  q u e s t io n s  – 9 1 d a t a  p o in t s

O c t o b e r  17 t h -D e c e m b e r  17 t h

In c e n t iv e s  p r o v id e d



Pr o je ct  Go a ls

To  d e t e rm in e  t h e  fa m ily a n d  
c o m m u n it y h e a lt h c a re  u t iliza t io n  

a n d  n e e d s /b a rrie rs

OUR PROJECT HAD TWO MAIN 
GOALS:

GOAL 1: GOAL 2:
To  id e n t ify p o t e n t ia l a ve n u e s  a n d  
t h e  n e c e s s a ry re s o u rc e s  t o  m e e t  

t h o s e  n e e d s , in c lu d in g  t h e  via b ilit y 
o f t e le m e d ic in e  a n d  m o b ile  h e a lt h  

o p t io n s



Se r v ice s  0 1

Se r v ice s  0 2

Se r v ice s  0 3

It  is  m o s t ly  p r e s e n t e d  b e fo r e  
a n  a u d ie n c e .

It  is  m o s t ly  p r e s e n t e d  b e fo r e  
a n  a u d ie n c e .

It  is  m o s t ly  p r e s e n t e d  b e fo r e  
a n  a u d ie n c e .

Se r v ice s  0 2

Se r v ice s  0 3

It  is  m o s t ly  p r e s e n t e d  b e fo r e  
a n  a u d ie n c e .

It  is  m o s t ly  p r e s e n t e d  b e fo r e  
a n  a u d ie n c e .

Se r v ice s  0 2
It  is  m o s t ly  p r e s e n t e d  b e fo r e  
a n  a u d ie n c e .

It  is  m o s t ly  p r e s e n t e d  b e fo r e  
a n  a u d ie n c e .

Tim e lin e

Se p te m b e r  2 0 2 2

Se p te m b e r / O cto b e r  2 0 2 2

O cto b e r  2 0 2 2

W illa m e t t e  H e a lt h  Co u n c il 
g r a n t  fu n d e d

Su rve y  c r e a t e d

Su rve y  in it ia t e d
O u t r e a c h  b e g a n

De ce m b e r  2 0 2 2

Ja n u a r y  2 0 2 3

Su rve y  c o n c lu d e d

In c e n t ive s  d e live r e d

Fe b r u a r y  2 0 2 3
D a t a  a n a lyz e d  a n d  r e p o r t s  c o m p ile d

N e e d s / c o n c e rn  d is c u s s io n s  b e g in
Ma y / Ju n e  2 0 2 2



W o r k g r o u p  Ro le s
• P r o je c t  o u t lin e

• B u d g e t  d e ve lo p m e n t

• Re s e a r c h  h e a lt h  s e r v ic e  m o d e ls

• D e ve lo p  s u r ve y

• D e ve lo p  o u t r e a c h  m a t e r ia ls

Br e n t  De Mo e
FCO Dire c t o r Co n s u lt a n t

Da v e  Gu ile
P re ve n t io n  

Co o rd in a t o r

An n ie  O w e n
P re ve n t io n  
Su p e rvis o r

Ab b y  W a r r e n
Se rvic e  

In t e g ra t io n  
Co o rd in a t o r

Am b e r  Kr a m e r
OHSU Sc h o o l 

o f Nu rs in g

An n a  Bu r g e ss
OHSU Sc h o o l 

o f Nu rs in g

Ar e ly  Nu n e z

• Co n d u c t  o u t r e a c h

• In it ia t e  s u r ve y

• Se n d / d e live r  in c e n t ive s

• D a t a  c o n s o lid a t io n

• Co m p ile  r e p o r t s

Sc h o o l Ba s e d  
Me n t a l He a lt h  

Su p e rvis o r 

Da n a  Go o d a le



O u t r e a ch

Ta b le  t e n t s  a t  lo ca l r e s ta u r a n t s  

Po st  ca r d  m a ile d  to  a ll Fa lls  City  a d d r e sse s

Su r v e y  n o t ifica t io n  in  w a te r  b ill m a ile r  

Ya r d  s ig n s  p la ce d  a r o u n d  Fa lls  City

Pr e se n ce  a t  Fa lls  City  e v e n t s

Fly e r s  in  p a p e r  a n d  d ig it a l fo r m a t  se n t  fr o m  
sch o o l to  fa m ilie s

Po ste r s  a t  g e n e r a l s to r e ,  p o st  o ffice ,  a n d  
o th e r  lo ca l b u sin e sse s



O u tr e a ch  
Su cce ss

Ho w  Re sp o n d e n t s  Le a r n e d  
Ab o u t  Th e  Su r v e y  

Ma il/ Wa t e r  Bill
31%

Socia l Me d ia
21%

Sch ool
17%

Com m u n it y Eve n t
15%

Fa m ily o r  Fr ie n d
7%

Ot h e r
9%



Falls City 2020 Census Survey Respondents 
With Falls City Address

Total Survey 
Respondents        

(4 mile radius beyond FC)

Ho u se h o ld s 4 16 182 240

To ta l Po p u la t io n 10 5 1 591 782

Ad u lt s 8 3 1 423 554

Ch ild r e n 2 2 0 168 228

Fa lls  City  & Su r v e y  Re sp o n d e n t  
De m o g r a p h ics

Fa lls  Cit y  is  a  la r g e ly  r u r a l a r e a  w it h  n o  p h ys ic a l h e a lt h c a r e  o r  d e n t a l s e r v ic e s  p r o v id e r s  lo c a t e d  w it h in  

t h e  z ip  c o d e , a n d  n o  p u b lic  t r a n s p o r t a t io n  a va ila b le .



Part Time Employed Full Time Employed Unemployed/Retired

50% 

40% 

30% 

20% 

10% 

0% 

In d ia n  o r  
Na t ive  
Ala ska n
4%

Ot h e r

Re sp o n d e n t  Ge n d e r  
Id e n t ifica t io n

Re sp o n d e n t  Ra ce  
o r  Cu ltu r e  

Se lf Id e n t ifica t io n

Re sp o n d e n t  Ag e  Ra n g e

Re sp o n d e n t  
Em p lo y m e n t  S ta tu s

Re sp o n d e n t s  b y  
In su r a n ce  Ty p e

Ho u se h o ld  In te r n e t  Acce ss

Su r v e y  Re sp o n d e n t  
a n d  Ho u se h o ld
Ch a r a cte r is t ics  

Ho u se h o ld s  w ith  Ch ild r e n

Wh it e
92%

7 0 %3 0 %

Ma le Fe m a le

6 5
+ 4 6 -6 4

3 1-
4 5 18 -3 0

2 4 %

3 6 %

3 6 %
5 %

4 3 %
Me d ica id / OHP

35%

Pr iva t e
36%

No In su ra n ce   9%     

Me d ica re  20% 8 9 %
15 %

4 0 %
4 5 %



Su r v e y  
Re su lt s



100% 

75% 

50 % 

25% 

0 % 

Re g u la r ly  Vis it  Do cto r  a n d  De n t is t

Doctor Visits

Dentist 
Visits

All Re sp o n d e n t s

8 4 %

6 3 %

11%
16 %

4 %

14 %

7 %

0%



No  In su r a n ce Me d ica r e O HP/ Me d ica id Pr iv a te

Mo n th ly  o r  Mo r e  O fte n 0 % 0 % 3 % 0 %

Ev e r y  6  Mo n th s 0 % 4 % 12 % 4 %

Ye a r ly  o r  Le ss  O fte n 3 0 % 4 1% 5 7 % 5 4 %

Do  No t  Use  o r  No  
Re sp o n se

7 0 % 5 4 % 2 8 % 4 2 %

Em e r g e n cy  Ro o m  Visit s  b y  In su r a n ce  



No  In su r a n ce Me d ica r e O HP/ Me d ica id Pr iv a te

Mo n th ly  o r  Mo r e  O fte n 0 % 0 % 4 % 1%

Ev e r y  6  Mo n th s 10 % 0 % 18 % 18 %

Ye a r ly  o r  Le ss  O fte n 4 0 % 3 2 % 4 8 % 4 7 %

Do  No t  Use  o r  No  
Re sp o n se

5 0 % 6 8 % 3 1% 3 4 %

Ur g e n t  Ca r e  Vis it s  b y  In su r a n ce  



It takes too long to get in to see my doctor 

He alt hcare  cos t s  t oo  m uch  

My d oct o r o r he a lt hca re  p rovid e r is  t oo  fa r away 

It 's  t oo  ha rd  t o  sche d ule  an  ap p o in t m e n t  

The  wa it  t im e  whe n  I am  a t  t he  d oc t o r is  t oo  long 

I d o  no t  have  re liab le  t ransp ort a t ion  

I d o  no t  t rus t  d oc t o rs  

I can 't  find  a  d oc t o r o r p rovid e r who  t ake s  m y insurance  

I d o  no t  know how t o  acce ss  ca re  

I d o  no t  wan t  t o  acce ss  ca re  

Ba r r ie r s
4 5 %  o f a ll r e sp o n d e n t s  d id  n o t  se e k  h e a lth ca r e  in  th e  p a st  y e a r  b e ca u se  

o f 1 o r  m o r e  o f th e  fo llo w in g  b a r r ie r s

4 4 %

4 1%

3 6 %

3 0 %

2 9 %

18 %

17 %

15 %

15 %

9 %



Ba r r ie r s : O HP/ Me d ica id  In su r e d  Co m p a r e d  To  All O th e r  Re sp o n d e n t s  

OHP/Medicai
d

All Other 
Respondents

39%

32%

27%

45%

10%

28%

8%

13%

17%

8%

53%

44%

36%

34%

32%

31%

28%

24%

12%

11%

 It takes too long to get in to see my doctor

 My doctor or healthcare provider is too far away

 It's too hard to schedule an appointment

 Healthcare costs too much

 I do not have reliable transportation

The wait time when I am at the doctor is too long

 I can't find a doctor or provider who takes my insurance

 I do not trust doctors

 I do not know how to access care

 I do not want to access care



Ba r r ie r s  (b y  In su r a n ce  Ty p e )

No Insurance Medicare Medicaid/OHP Private

60% 

40% 

20% 

0% 

No Insurance Medicare Medicaid/OHP Private

60% 

40% 

20% 

0% 
No Insurance Medicare Medicaid/OHP Private

40% 

30% 

20% 

10% 

0% 

No Insurance Medicare Medicaid/OHP Private

30% 

20% 

10% 

0% 
No Insurance Medicare Medicaid/OHP Private

40% 

30% 

20% 

10% 

0% 

No Insurance Medicare Medicaid/OHP Private

30% 

20% 

10% 

0% 

Did Not Seek Care at Least Once in the 
Past Year Because of a Barrier 

Takes Too Long to Get in to See My Doctor My Doctor is Too Far Away

I Can't Find a Doctor to Take My Insurance It's Too Hard to Schedule an Appointment

No Barriers

14%

30%

20%

29%

27%
23%

53%

44%

14%

21%

40%

34%

9%
6%

26%

8%

23%

15%

36%

29%

55%

23%

58%

43%



VIRTUAL AND MO BILE 
ACCESS TO  CARE

Su r v e y  
Re su lt s  



Ha v e Acce sse d  a n d  W o u ld Acce ss  Vir tu a l Ca r e

HAVE Accessed WOULD Access

20% 

15% 

10% 

5% 

0% 

HAVE Accessed WOULD Access

20% 

15% 

10% 

5% 

0% 
HAVE Accessed WOULD Access

50% 

40% 

30% 

20% 

10% 

0% 

HAVE Accessed WOULD Access

25% 

20% 

15% 

10% 

5% 

0% 
HAVE Accessed WOULD Access

30% 

20% 

10% 

0% 

HAVE Accessed WOULD Access

75% 

50% 

25% 

0% 

Medical Specialist

Dental Care Mental Health Care

Eye Care Physical Therapy

Regular Doctor

49%

63%

3%

23%

1%

28% 18% 19%

20%

25%

47%

3%

All Respondents:



W o u ld  Acce ss  Ca r e  Vir tu a lly  
(b y  In su r a n ce  Ty p e )

No Insurance Medicare Medicaid/OHP Private

75% 

50% 

25% 

0% 
No Insurance Medicare Medicaid/OHP Private

75% 

50% 

25% 

0% 

Regular Doctor Mental Health/Counselor

Medicar
e

No Insurance PrivateMedicaid/OHP

6 8 %
6 2 %

4 7 %

7 0 %

5 5 %

2 6 %

5 2 %

6 9 %



W o u ld  Acce ss  Mo b ile  He a lth  Ca r e  
(b y  In su r a n ce  Ty p e )

No Insurance Medicare Medicaid/OHP Private

75% 

50% 

25% 

0% 
No Insurance Medicare Medicaid/OHP Private

60% 

40% 

20% 

0% 

Regular Doctor Mental Health/Counselor

Medicar
e

No Insurance PrivateMedicaid/OHP

No Insurance Medicare Medicaid/OHP Private

75% 

50 % 

25% 

0 % 

De n ta l

6 8 %

4 7 %

7 2 % 5 5 % 5 5 %

2 8 %

5 6 %

4 4 %
5 0 %

4 0 %

6 2 % 6 0 %



Re sp o n d e n t s  W ith  Ch ild r e n :
Vir tu a l a n d  Mo b ile  He a lth ca r e  Acce ss  

HAVE Acce sse d  Re g u la r  Do cto r  Vir tu a lly  HAVE Acce sse d  Me n ta l He a lth  Vir tu a lly

W O ULD Acce ss  Re g u la r  Do cto r  
Mo b ile  He a lth  Se r v ice s  

W O ULD Acce ss  Me n ta l He a lth  
Mo b ile  He a lth  Se r v ice s

YES  59%

NO  41%

YES 22%

NO 78%

NO 14%

UNSURE 15%

YES 71%

UNSURE 22%

YES  50%

NO 28%



Vir tu a l Vis it s  & No  Ba r r ie r s  
(b y  In te r n e t  Acce ss  Ty p e )

Cellular Cable/Fiber Satellite Unsure No Answer or No 
Internet

60% 

40% 

20% 

0% 

% No Barriers to Health Care 
Access

% Have Accessed Regular Doctor 
(Virtually)

4 2 %

3 6 %

5 5 %

2 7 %

4 0 %

16 %

3 3 %

2 0 %

4 0 %

2 0 %



Activities for kids & families 

Transportation 

Public access to computers 

Help paying rent, utilities, and other bills 

Child care 

Tutoring 

Help with resource navigation 

Food bank/emergency food 

Re so u r ce  Ne e d s  in  Fa lls  City  Ar e a
7 7 %

7 3 %

6 8 %

6 5 %

6 4 %

5 9 %

5 6 %

5 3 %



• 4 0 % o f Fa lls  Cit y h o u s e h o ld s  re t u rn e d  a  
s u rve y re p re s e n t in g  78 2 p e o p le

• Alm o s t  9 0 % o f h o u s e h o ld s  h a ve  in t e rn e t  
a c c e s s  o f s o m e  k in d

• 8 % o f re s p o n d e n t s  id e n t ifie d  a s  u n in s u re d  

Ke y  
Fin d in g s:
DEMO GRAPHICS



• 8 4 % o f re s p o n d e n t s  in d ic a t e  t h e y s e e  a  
re g u la r  d o c t o r  a t  le a s t  ye a rly

• 6 3% o f re s p o n d e n t s  in d ic a t e  t h e y s e e  a  
d e n t is t  a t  le a s t  ye a rly 

• 4 2% o f re s p o n d e n t s  re p o rt e d  "h e a lt h c a re  
c o s t s  t o o  m u c h "

• 4 4 % o f re s p o n d e n t s  re p o rt e d  "it  t a k e s  t o o  
lo n g  t o  g e t  in  t o  s e e  m y d o c t o r"

• 4 5% o f a ll re s p o n d e n t s  a n d  58 % o f 
OHP /Me d ic a id  re s p o n d e n t s  re p o rt e d  t h e y 
d id  n o t  s e e k  c a re  a t  le a s t  o n c e  d u rin g  t h e  
p a s t  ye a r  d u e  t o  o n e  o r  m o re  lis t e d  
b a rr ie rs  

Ke y  
Fin d in g s:
ACCESS/ BARRIERS



• 4 9 % o f re s p o n d e n t s  re p o rt e d  h a vin g  h a d  
a  vir t u a l d o c t o r  vis it  a n d  6 3% in d ic a t e d  
t h e y w o u ld  c o n s id e r  u t iliz in g  vir t u a l 
h e a lt h c a re  in  t h e  fu t u re  

• 25% o f re s p o n d e n t s  re p o rt e d  a c c e s s in g  
m e n t a l h e a lt h  o r  c o u n s e lin g  vir t u a lly

• 6 2% o f re s p o n d e n t s  in d ic a t e d  t h e y w o u ld  
u t ilize  m o b ile  h e a lt h c a re  t o  s e e  a  re g u la r  
d o c t o r

• Re s p o n d e n t s  w it h  c h ild re n  h a d  a  59 % ra t e  
o f vir t u a l vis it s  w it h  d o c t o rs  c o m p a re d  t o  
t h e  g e n e ra l s u rve y ra t e  o f 4 9 % 

Ke y  
Fin d in g s:
VIRTUAL/ MO BILE



Su m m a r y

Da ta  sh o w s lim ite d  r a cia l a n d  cu ltu r a l 
d iv e r s ity  b u t  d iv e r se  h e a lth ca r e  
a t t itu d e s  a n d  a cce ss .

Re sp o n d e n t s  id e n t ifie d  a  d e s ir e  to  h a v e  
a  co lle ct io n  o f o u t r e a ch ,  e d u ca t io n ,  a n d  
h y b r id  (m o b ile  a n d  v ir tu a l) a cce ss  
o p t io n s  fo r  h e a lth ca r e  se r v ice s .

To  a d d r e ss  th e  a cce ss  o p t io n s  id e n t ifie d  
b y  r e sp o n d e n t s  w ill r e q u ir e  
co lla b o r a t io n  b e tw e e n  h e a lth ca r e  
e n t it ie s ,  g o v e r n m e n t  a n d  co m m u n ity  
le a d e r s .  



Re co m m e n d a t io n s

Co n v e n e  a  s t e e r in g  co m m it te e

Esta b lish  a n d  p u b licize  a  Health and Wellness Connections w e b site  lis t in g  a v a ila b le  
h e a lth - r e la te d  r e so u r ce s  w ith  lin k s  to  t r a in in g  m o d u le s  a s  w e ll 

Ex a m in e  th e  fe a s ib ility  o f e s ta b lish in g  a  p h y sica l h e a lth ca r e  lo ca t io n  in  Fa lls  City
• Th is  co u ld  a lso  se r v e  a s  a  m o b ile  d o ck in g  s ta t io n  fo r  v ir tu a l & in -p e r so n  ca r e  

En g a g e  th e  Fa lls  City  co m m u n ity  th r o u g h  a  r o b u st  h e a lth ca r e  e v e n t  in  sp r in g  o f 2 0 2 3

Id e n t ify / a p p ly  fo r  g r a n t s  to  im p r o v e  th e  u se  o f t e ch n o lo g y  fo r  
h o u se h o ld s  in  r u r a l a r e a s  



Qu e s t io n s  :
d e m o e .b re n t @c o .p o lk .o r.u s  

Ac c e s s  Fu ll Re p o rt  : 
w w w .c o .p o lk .o r.u s /fc oTHANK 

YO U
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